
American Institute of Constructors 
Constructor Certification Commission 
Examinee Satisfaction Survey 

One of the goals of the American Institute of Constructors (AIC) Constructor Certification Commission (CCC) is to ensure that the 
certification examination process occurs in a quality manner. Various activities associated with the examination process may 
impact the level of satisfaction of those involved including the Examinees. 
Your responses and comments will not impact your score  on your examination. 

Instructions: Please respond to each of the items below. Leave your completed survey with the 
Examination Proctor before you leave the testing room. 

 
Examination Site Code (Required) 

 
Examination Designation: Level I (CAC) 
(mark the exam you took today) Level II (CPC) 

Student ID Number 
(Optional) 

Do you want to be contacted Yes 
regarding this survey? No 

 
On a scale of 1 to 5, with 1 being very unsatisfied and 5 being very satisfied, indicate how satisfied you were with the items below 
associated with the examination process. 

 

Item Very Unsatisfied 
1 2 

Neutral 
3 

Very Satisfied 
4 5 

Application and Scheduling 
(The process of arranging to take the examination) 

 
 

 
 

 
 

 
 

 
 

Examination Preparation Material 
 

 
 

 
 

 
 

 
 

 

Site Location  
 

 
 

 
 

 
 

 
 

Room Conditions 
 

 
 

 
 

 
 

 
 

 

Proctor Performance 
 

 
 

 
 

 
 

 
 

 

Overall Satisfaction 
 

 
 

 
 

 
 

 
 

 

 
Comments: If you responded to any of the above items with a 1 or 2, please explain why below. Also provide any 

suggestions you have for improvements or other general comments. If you want to be contacted 
regarding this survey, please enter your Student ID Number in the space provided above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Return this form to your examination proctor. Thank you. 
AIC Constructor Certification Commission, National Office, 19 Mantua Road, Mt. Royal, NJ 08061 
www.aic-builds.org 
Tel (856) 423-7222 
AIC Constructor Certification Commission Document No.42 
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